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Hot Health Tech: 
Envisioning a Mobile-Only Future

A Complimentary Webinar From healthsystemCIO.com

Sponsored by Spok

Your Line Will Be Silent Until Our Event Begins at 12:00 ET

Thank You! 
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Housekeeping

• Moderator – Anthony Guerra, editor-in-chief, healthsystemCIO.com

• Ask A Question
• We will be holding a Q&A session after the formal presentations. 

• You may submit your questions at any time by clicking on the QA panel 
located in the lower right corner of your screen, type in your questions in the 
text field and hit send. Please keep the send to default as “All Panelists.”

• Download the Deck  
• Go to Download today's deck at: 

http://healthsystemcio.com/presentation/hot-tech-mobile-only-webinar.pdf

• Shortened URL at bottom of all slides 

• View the Archive
• You will receive an email when our archive recording is ready. 

• Separate registration is required. 

http://healthsystemcio.com/presentation/hot-tech-mobile-only-webinar.pdf
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Agenda — Approximately 45 Minutes

• 25-30 minutes:  David Chou

• 5 minutes: A Word From Our Sponsor: Hemant Goel, COO, Spok

• 10-15 minutes: Q&A w/David Chou  
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Hot Health Tech with Health System 
CIO David Chou: 

@dchou1107
Envisioning a Mobile-Only Future
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• CIOs must lead their organizations into

understanding the importance of the age of digital healthcare.

Next Generation CIO Role

*constellation research
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CIO Top Technology Spending Priorities

Source: Gartner 2015 CIO Survey, n = 2,793

1. BI/Analytics

2. Infrastructure and Data Center

3. Cloud

4. ERP

5. Mobile

6. Digitalization/Digital Marketing

7. Security

8. Networking, Voice and Data Communications

9. Customer Relationships

10. Industry-Specific Applications

11.Legacy Modernization

12.Enterprise Applications
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Rank Technology 2015 2014

Percentage of CIOs identifying each as a top 

three new spending priority
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Interesting Mobile Stats

>50% in Asia and Africa mobile 

Internet users do not use the 
Internet on a PC

>20% in UK and US mobile 

Internet users do not use the 
Internet on a PC

25% of US smartphone users 
mostly go online using their
phone 

Almost 50% of UK internet users
go online through their mobile
Data connection

Mobile shopping
surpasses desktop
on black Friday
and cybermonday

52% of people
in the US use
Mobile banking
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Journey to mobile

Mobile has replace these items

watch
alarm clock
personal 
planner
Calculator
Camera
Camcorder
Ipod
Newspaper
etc
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Growth Of Smartphones

“There are 6.8 billion people on the planet. 

5.1 billion of them own a cell phone, 

but only 4.2 billion own a toothbrush”
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Future Of Work

• Mobile Transformation is on the mind of most organizations

• Mobile is not just a ‘device’ anymore = it describes how people work 
in motion in a short period of time. We are constantly switching 
devices throughout the day

• BUT most organizations have yet to consider mobile transformation 
at the business model level
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Where are you on the mobile journey?

1st 2nd

MINORITY

26%

36%

24%

14%
12%

36% 37%

15%

Customer-
facing
Employee-
facing

*Gartner
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3 Keys To Mobile-Ready Healthcare Infrastructure 

• Workplace is NO LONGER 9-5

• Deploy Smarter Network- intelligent networks can identify the kinds 
of devices coming in, and are able to segment the traffic 
appropriately. Identify data leaks and anomalies

• Wireless is outpacing wired network – Roaming profiles and 
consistent experience is MANDATORY (doctor, for example, can walk 
from the hospital to the coffee shop while never dropping a 
connection. However, once the doctor hops off of the healthcare 
network, he will no longer be able to see protected healthcare 
information)
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3 Keys To Mobile-Ready Healthcare Application 

• Information access has changed: The transition from web 1.0 to web 
2.0 (social) and to mobile is having a dramatic and definite impact on 
the way people access information. 

*Apple took 24 years sell 67 million Macs – 3yrs iphones – 2yr ipads

• Targets should be mobile – Think of our lives on a consumer basis

• The ZMOT phenomenon – Decision for a transaction can come 
anytime anyplace.  We have to leverage this mentality for Population 
Health management

http://www.zeromomentoftruth.com/
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Smartphone Changing healthcare

• Mobile device = Portion of Medical Record 
• Sensor and wearable (blood pressure, glucose, oxygen concentration in 

blood, heart rhythm)

• Routine labs can be quickly determined from a droplet of blood. 

• >200 blood diagnostic tests without the use of a syringe

• Skin rash or lesion immediately diagnosed with mobile phone
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Benefits Of Mobile In My Environment
Education:

• Increase reach: Collaborative study groups where students use the cameras on their devices 
to create a virtual classroom experience, beyond the walls of a single building or campus.

• Reduce enrollment frustration: Mobile applications that speed up and simplify the process of 
finding and registering for classes.

• Meet your peers: Social networking apps enable students to connect with other people with 
similar interests, hobbies, skills, or needs.

Healthcare:
• Improve patient care: Medical staff can use augmented reality (typically via glasses) to 

visualize patient data and see recommended courses of action in real time and in context, 
while leaving their hands free for procedures.

• Reduce wait times: Patients can now use tablets to register at clinics or hospitals, 
streamlining the process and reducing errors in information. 

• Improve logistics: Support staff can use mobile devices to track equipment, place service calls 
and order supplies.

• Proactive treatments: People can use health-monitoring applications to track their heart 
rates, oxygen, blood sugar levels, sleep patterns and more. Armed with statistical data, 
people can provide more detailed information to health care professionals, helping improve 
treatment.
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Are You?

??

As Digital Moves to 

Center Stage,
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Hot Health Tech: Envisioning a 
Mobile-Only Future

Hemant Goel, COO, Spok
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REACHING CLINICIANS

SMARTPHONES 
ARE 

EVERYWHERE

of 
physicians are 
using smartphones 
to support patient 
care

96%
of physicians express concerns about 
having access to colleagues

of nurses cite difficulties determining 
which physician is available

61%

53%

BUT THEY’RE NOT ENOUGH

Spyglass Consulting Study “Point of Care Communications for Physicians 2014”
Spyglass Consulting Study “Point of Care Communications for Nursing 2014”

http://spyglass-consulting.com/press_releases/SpyglassPR_POC_Comm_Physicians_2014.v1.3.pdf
http://www.spyglass-consulting.com/press_releases/SpyglassPR_POC_Comm_Nursing_2014.v1.1.pdf
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REACHING CLINICIANS

In a two-month study at academic medical centers in Toronto:

of pages were sent to 
an off-duty provider14%

of those pages were 
urgent32%

JAMA 2009 “Frequency and Clinical Importance of Pages Sent to the Wrong Physician”

http://archinte.jamanetwork.com/issue.aspx?issueid=9899
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EMPOWERING MOBILE PROVIDERS: 
STREAMLINING COMMUNICATIONS WITH SPOK

Give staff web access to the full 
employee directory

Maintain on-call schedules with 
real-time updates 

Facilitate easy, secure messaging to 
individuals or groups

Reach the right person on the right device, 
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WORKFLOW EXAMPLE

TRADITIONAL WORKFLOW

When able, the nurse goes
to patient’s room

Staff begins to track down 
the nurse

Patient presses nurse 
call button 

Request goes to nursing station

Nurse follows up with 
appropriate action
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WORKFLOW EXAMPLE
WITH SPOK

Patient hits nurse call button

Notification is automatically 
sent to nurse’s smartphone 
with patient’s room number

Nurse calls patient to 
determine need (pain)
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WORKFLOW EXAMPLE

Patient receives medication 
quickly

WITH SPOK

Patient hits nurse call button

Notification is automatically 
sent to nurse’s smartphone 
with patient’s room number

Nurse messages attending 
physician for instructions

Nurse calls patient to 
determine need (pain)
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CUSTOMER SUCCESS

“Our patients deserve high-quality care, and with [Spok Mobile] we’re able to improve the 
efficiency of our communications across devices to provide the best care possible.”

Dr. Dan DeBehnke
CEO, Medical College Physicians

• Had no standardized approach to provider 
communications, but a variety of devices in use

• Needed to improve critical communications for 
mobile staff while protecting PHI

• Piloted Spok Mobile® with 175 academic physicians 
then to entire health network. Saw improved and 
more secure communication processes, workflow 
efficiencies, greater patient and physician satisfaction

Froedtert and The 
Medical College 
of Wisconsin
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Q&A

Click on the Q&A panel located in the lower right corner of your 
screen, type in your questions in the text field and hit send. Please 

keep the send to default as “All Panelists.”

Health System 
CIO David Chou 

@dchou1107
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Thank You!

• Thanks to our featured speaker: David Chou!

• Thanks to our sponsor: Hemant Goel & Spok! 

• You will receive an email when our archive recording is ready. 
(Separate registration is required)

• CHIME CHCIO Credits – Attending our Webinars = 1 CEU

• Questions/Comments – Anthony Guerra aguerra@healthsystemCIO.com

Go to www.healthsystemCIO.com/webinars to view our upcoming 
schedule and see the last 12 months of archived events.

mailto:aguerra@healthsystemCIO.com
http://www.healthsystemcio.com/webinars

